eCommerce Software User Guide



Installation

Installation of the store is a relatively simple process but you should follow these stages in order to prevent any problems.

Stage one - Preparation

Stage two - Uploading files

Stage three - Install wizard

Preparation

Creating the database
Dependent on your host, you may need to ask them to create a database for you. You should create a MySQL4 or 5
database and assign a username and password to it. The install wizard will populate the database for you.

ColdFusion Datasource
Dependent on where you are hosting your store, you may need to ask your host to create the ColdFusion datasource.
Choose a datasource name that is not easy to guess and using a combination of numbers and letters.

Restricted ColdFusion Tags

The system does use some ColdFusion tags that may be restricted in their use by your host. This can be overcome by
asking your host to sandbox your domain in order for you to use the tags. The required tags that may need to be
sandboxed are:

CFFILE
CFDIRECTORY
CFHTTP
CFSEARCH

Download the web installer from your account area and unzip it to your desktop.

Next step, Uploading the files

Uploading Files

Once you have unzipped the web installer you will find a folder named install within the unzipped contents. Upload this
folder to the root of your store installation.

Next step, The installation wizard

Install Wizard

The store has a built in installation wizard that will walk you through the installation of your store. To get started open
your browser and go to http://www.yourdomain.com/install where the www.yourdomain.com is the location of your store.

Stage One - Check Environment
The first step is to check everything is in place and correct. Click the Check Environment button to continue.

The system will then check that all the files and connections to the database are present. Take note of any errors and
correct them if required.

DSN - Enter the name of the ColdFusion DSN you created in the Preparation section.

To continue, click the Set Store Defaults button.

Stage Two - Database Installation

If the DSN name entered in the previous stage is correct, the database will then be installed for you and the files unpacked

for your store.

Stage Three - Store Information
Once the database has been populated, you will need to enter some basic information about your store:


http://www.yourdomain.com/install
www.yourdomain.com

Company Name - The name of your company or store

Address details - The trading address for your company or store

VAT Reg. No - You only need complete this if your are VAT registered as this will appear on inwices created by the
store.

Email Contacts - Enter the names and email addresses for your sales, support and administration contacts. These can
be all the same email address if you wish.

Meta Tag Title - The default text to appear on your title bar
Meta Tag Description - The default text to appear in your meta tag description
Meta Tag Keywords - The default text to appear in your meta tag keywords

Admin details - Enter a strong admin username, password and full name to access your admin area after the wizard
completes.

Now click the Finalise Installation button to continue.
Installation complete!

The store installation will now be complete and the administration files should self-destruct. You should now login to the
admin area and enter your licence key.



Welcome

Welcome to the help section for your store. This guide has been put together to quickly allow you to learn how to control
and manage your store. Please click on a section below to continue.

Administration Area Help

Store Area Help

The Administration Area

Administration Area Help

The administration area is where you control virtually every aspect of your store. When you login to the administration for
the first time you may need to enter your license key. Simply copy and paste it into the box provided and click continue.

Please click on one of the following links to continue:

Administration Area Dashboard

Administration Area Configuration

Primary Links

Site Content

Administration Area User Control

Administration Area Dashboard

The administration area dashboard gives you an ovenview of the store and summarizes the most important aspects of the
store.

From here you will also be able to quickly jump to your order and various statuses, view a simple sales summary for the
store and also see your last ten orders.

Primary Links

The primary links are located the top left of the navigation bar. They carry out the following functions:
Administration Home - Takes you to the administration area dashboard

Help Files - A direct link to the help system

Your site - This will take you to your store in a new window

Database backup/restore - Allows you to create and restore database backups

Log off admin area - Safely logs you out of the administration area. This is also available as an option in the header of
the admin area.

Administration Area Users

The administration users section allows you to control access to your administration area.

List Admin Users - This will give you a list of the current admin users

Add User - Adds a new user into the system

User Permissions - Sets the users permissions

View Admin Logs - View the adminstration area logs




Prune Admin Logs - Prune the administration area logs

List Admin Users

Here you will be able to view, edit, delete and update permissions for your administration users.

Name - The name of the administration user

Username - The username of the administration user
Creation Date - The date the user was created

Last Login - The last time this user logged into the system

Active? - Selects whether the user has access or not. Clicking the ¥ will remove their access and the %% will reinstate
them

Action
The actions that can be carried out on a user are:

/| - Edit this user
L - Update this users permissions
% - Delete this user from the system

Add a New Admin User

To add a new user, complete the form on the add user page as follows:

Username - A unique username for the user
Password - The password for the user

First Name - The users first name

Last Name - The users last name

Email Address - The users email address

On click the Add User button, you will then be able to set the users permissions

User permissions

The permissions system will allow you to grant or deny access to any part of the administration area. The permissions
are indicated by a ¥ 1o allow access and a %% to deny access.

You can quickly set all the permissions to allow/deny access via the links at the top of the permissions page.
When setting permissions for multiple users, it is advised that only one user has full administrative access. Denying

subsequent users access to the permissions system will then provide a level of security as new users will not be able to
access this area.

Admin logs

NB: The admin logs are only collected if you have activated this option in the admin area configuration
The admin logs list all the actions carried out by any user.

Username - The name of the user who carried out the action

Timestamp - The date/time of the action
Log Entry - The action carried out by the user

There are two ways to delete logs. You can either click the % jcon next to the appropriate entry or use the prune logs
feature.

Prune admin logs
NB: You can automatically prune entries in your admin area configuration area if you wish. *

The prune admin logs is a powerful feature that will allow you to mass delete entries created by users. You can prune
logs from individual or all users based on dates. To prune logs, follow the instructions below:



Select ALL USERS or the Username from the drop down list

Enter a From Date in the form dd/mm/yyyy NB: To delete all logs from the system start date, leave this blank
Enter a To Date in the form dd/mm/yyyy NB: To delete all logs from the system start date, leave this blank
Click the Prune Logs button

You will then have a confirmation screen where you can either confirm the prune action or cancel it.

gD~

Logs are then pruned from the system based on your selection and an entry is made in the admin log that a prune has
taken place.

* By default logs are automatically pruned every thirty days. You can amend this value in your admin
configuration area.

Site content

The store configuration area allows you to update various aspects of your store.

Admin Area Configuration - Used for admin area config settings

Store Configuration - Used for front end configuration

Payment Gateways - Used for controlling all the store payment gateways

Product Search Configuration - Used for controlling the store search facility

Update company information - Used to update your default store information

Static Page Editing - Used for editing various static pages on your site

Configuration

You can access the admin area configuration setting from the link on the left hand side in the admin area.

Simply select the area you wish to edit using the drop down menu and click the Go button. The admin area configuration
is divided into the following areas:

Image Settings - Controls the appearance of images throughout the store
eProduct Settings - Controls the eProduct settings
Order Status Settings - Create custom order status updates for email and SMS messages

Miscellaneous Configuration - All other configuration areas

Configuration

You can access the store configuration setting from the link on the left hand side in the admin area.

Simply select the area you wish to edit using the drop down menu and click the Go button. The store configuration is
divided into the following areas:

Store Display Configuration - Controls the appearance of store products and departments
Customer Configuration - Default settings for customers

Orders Configuration - Various config settings for orders

Delivery Configuration - Allows the ability to set any special delivery discounts and configurations.
VAT Configuration - Enables VAT system and sets rates

Currency Configuration - Sets multi-currency details

KashFlow Integration - Integrate KashFlow into your store for seamless web accounting!


http://www.kashflow.co.uk/?code=AFF2100477

SMS Notification - Built in SMS notifications through TxtLocal

Maxmind MinFraud Configuration - Protect your store from fraudulent orders

CMS Configuration - Settings related to the display of the CMS categories and articles.
Social Bookmarking - Control the ability to add social bookmarks to your store

PDF Generation and Printing - Display PDF versions of sections of your store

Miscellaneous Configuration - All other miscellaneous settings for your store

Currency Configuaration

The currency configuration allows you to control how to use multi-currencies within your store. The data is grabbed from a
leading payment gateway that update their systems every 24 hours with the latest currency rates. The store will then
check if more than 24 hours have elapsed since the last update and adjust the rates accordingly.

NB: Rates are for approximation purposes only and may vary between updates!

Last Update - This shows the last time the rates were updated with the option to update manually
Default Currency - This allows you to set the default currency to be used when someone visits your store.

The currency table displays all the currencies in the system with their names, ISO codes and symbols. You can
manulally set the rate for each currency by changin it's value and clicking the Update button.

Display - Sets the visibility of the currency. Clicking the ¥ will hide the currency and clicking the K will show it again.

KashFlow Configuaration

So what is KashFlow?

KashFlow is a web based accouning tool allowing to control every aspect of your businesses day-to-day accounting. In
use already by several thousand companies around the UK, KashFlow is regularly mentioned in the same breath as the
giants of the accounting world and recently won the 2007 Business Satisfaction Awards!

You store can seamlessly integrate into KashFlow automatically inserting new customers, orders and authorised
payments drastically reducing the amount of time it takes to administer your books. For more information about
KashFlow, please visit their site.

Pre-requisites
You need to have an active KashFlow account to start using this senice; You can sign up here. We have also agreed a
special discount for all new registrations from our software. Discounted rates are:

Annual Subscription: RRP: £149, your price: £129 save £20 per year!
Monthly Subscription: RRP: 13.99/month, your price: £11.99 per month save £2 per month!

API Access
The KashFlow system includes a full API which needs to be activated before you can start to use the system. This is
activated from within your KashFlow account and you also need to add the IP address of your websenver.

Configuration
Once you have set-up your KashFlow account and API access, you can then run the wizard to configure your store.
Enter the following:

Your KashFlow password
Your KshFlow sername

Do not change the KashFlow URL unless told to do so. Click the Update Configuration button to continue. Once your
username and password have been entered you will be able to set the other KashFlow settings.

Finally you need to adjust your payment gateways so that authorised payments are automatically marked as paid in your



http://www.kashflow.co.uk/?code=AFF2100477
http://www.kashflow.co.uk/?code=AFF2100477
http://www.kashflow.co.uk/?code=AFF2100477
http://www.kashflow.co.uk/?code=AFF2100477
http://www.kashflow.co.uk/register.asp?code=AFF2100477
http://api.kashflow.co.uk
http://www.kashflow.co.uk/?code=AFF2100477

KashFlow account.

SMS Notifications

The SMS notification system will allow you to be notigfied of new orders as well as alert customers to changes in their
order.

The system does partner with TxtLocal, a sign up form may also be found in this area, which handles the SMS transfer
options.

Configuration
Complete the required elements including your TxtLocal login and click the Update Configuration button to save the
details

Testing
To make sure everything is working, scroll down the test from and enter a short message to send to your mobile. If the
message is not sent successfully you will be able to view the reason why.

Maxmin MindFraud

The MaxMind minFraud senvice is an advanced fraud detection and prevention senice. Store owners can sign up free of
charge to the basic senice and are also given a 20% discount to the standard/premium senice.

To create your free account and find out more information, please visit the MaxMind site

Configuration
Complete the required elements including your MaxMind login and click the Update Configuration button to save the
details

Orders will now be pre-processed by the MaxMind system and you will be able to view results under the Order Details
screen

Payment Gateways

From here you can not only select which payment gateways you would like to allow your users to access but also set the
configuration for each gateway.

The current supported gateways are:

SagePay Direct
ProtxVSPForm

WorldPay Select

PayPal Pro

SecureTrading Payment Pages
SecureTrading XPay

SecPay Hosted Senice
SecPay Direct Senice

PayPal Standard

Google Checkout

Cheque Payment

BACS Payment
Purchase Orders

Gateway Name - The name of the payment gateway
Gateway Type - Primary for a card checkout gateway. You can only have one primary gateway enabled. Secondary
gateways are shown in addition to primary gateways and you can use as many or as little as you like.

Visible - Sets the visibility of the gateway. Clicking the ¥ will hide the department and clicking the & will hide it again.

Available Actions

0. Mowes the selected gateway down


http://www.maxmind.com/app/ccfd_promo?promo=ECOMMERCESOFTWARE4797

Q. Mowes the seletced gateway up
/| Edit the selected gateway

Protx VSPDirect

The SagePay Direct gateway provides a direct senver-to-server connection for processing card payments.
THIS GATEWAY REQUIRES A SECURE CERTIFICATE TO BE INSTALLED!

Pre-requisites
Please ensure that you have, at the very least, obtained a SagePay direct test account before enabling this gateway.

Configuration
To configure this gateway, simply complete the fields as instructed:

Vendor Name: Enter your SagePay vendor name
Test Mode: Select Test for the test gateway or Live for live transactions.
Currency: Enter the currency you wish to process transactions in.

KashFlow Settings
If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:

KashFlow Payment Method - The payment method associated with this gateway
KashFlow Bank Account - The bank account associate with this gateway

Accepted Cards through this Gateway
In addition to the gateway settings, you may also select which cards you want to accept payment for as well as adjust
their appearance:

Card Name - The friendly card name displayed to the shopper
Card Code - The code for the card as instructed by your gateway provider

Visible - Sets the visibility of the card. Clicking the ¥ will hide the card and clicking the K will show it again.
Sort Order - . Mowes the selected card down, @ . Mowes the selected card up

Within the SagePay admin area you also need to add the senver IP that will be sending requests to SagePay. This can
be added by howering your mouse over the Administration button and selecting Account Parameters.

Scroll down to the section title Valid IP addresses for this Account and enter the sener IP, the Subnet Mask (usually
255.255.255.255) and a note for yourself, then click the Add button.

If you require further help you should contact SagePay and/or your hosting company for setting up the IP address.

Protx VSPForm

The SagePay Form gateway provides an off-site payment processor for credit/debit cards
THIS GATEWAY DOES NOT REQUIRE A SECURE CERTIFICATE TO BE INSTALLED!

Pre-requisites
Please ensure that you have, at the very least, obtained a SagePay Form test account before enabling this gateway.

Configuration
To configure this gateway, simply complete the fields as instructed:

The Payment Type - This should be left as PAYMENT by default

Process Currency - Leawe this as GBP to process in ounds sterling

Payment Mode - Choose from Simulator for using the SagePay simulator, Test for the test server and Live for Live
transactions.

Your SagePay Password - This password is issued by SagePay and you should contact them to retrieve it.
Vendor Email - This is the email address you want SagePay notifications to be sent to.

Vendor ID - The vendor ID will be provided by SagePay when you create your account with them.



KashFlow Settings
If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:

KashFlow Payment Method - The payment method associated with this gateway
KashFlow Bank Account - The bank account associate with this gateway

Within the SagePay admin area you also need to add the senver IP that will be sending requests to SagePay. This can
be added by howering your mouse over the Administration button and selecting Account Parameters.

Scroll down to the section title Valid IP addresses for this Account and enter the sener IP, the Subnet Mask (usually
255.255.255.255) and a note for yourself, then click the Add button.

If you require further help you should contact SagePay and/or your hosting company for setting up the IP address.

WorldPay Select

The WorldPay Select Junior gateway provides an off-site payment processor for credit/debit card
THIS GATEWAY DOES NOT REQUIRE A SECURE CERTIFICATE TO BE INSTALLED!

Pre-requisites
Please ensure that you have at the very least obtained a WorldPay Select Junior test account before enabling this
gateway. You will need your WorldPay Select Junior Installation ID to carry out test/live transactions

Configuration
To configure this gateway, simply complete the fields as instructed:

Installation ID: This is the installation ID provided by WorldPay when you open your account.

Process Currency: Enter GBP as at present the store will only process transaction in GBP.

Test Mode? Select 100 to always authorise transactions, 101 to aslways decline transactions or 0 to set the gateway
into live mode.

Auth Mode? This allows you to either full authorise the order (A) or set the order to pre-authorisation (E). Note that
Pre-authorisation needs to be enabled by WorldPay

KashFlow Settings
If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:

KashFlow Payment Method - The payment method associated with this gateway
KashFlow Bank Account - The bank account associate with this gateway

WorldPay Configuration
Befor you can start to use the WorldPay gateway, you need to set-up some basic configuration through your WorldPay
account:

1) Login to your WorldPay administration account here: https://support.worldpay.com/admin/

2) Once logged in, scroll to the bottom of the page and click the Configuration options icon next to your installation
3) Scroll down and in the Callback URL field, enter the url
http://www.yourdomain.com/includes/checkout/gateways/worldpay_select/worldpay_callback.cfm where
yourdomain.com should be replaced with the actual path to the root of your store.

4) Tick the check box next to Callback enabled.

5) Enter a valid email address into the field next to Callback Failure Alert email address

6) Tick the checkbox next to Attach callback data to failure email?

7) Click the Save Changes icon and then then the Home icon.

This has now enabled your WorldPay account to talk to your store via the callback senice.

Authorised and Declined Response Pages

The WorldPay Select system will also allow you to customise the Authorised and declined pages on their sener. You
can find out more about these options here:
http://support.worldpay.com/kb/integration_guides/junior/integration/help/sjig.html

We hawe provided an example resultY.html and resultC.html file in the folder
includes/checkout/gateways/worldpay_select/. These can be customised as per the instructions abowe but at the


http://www.yourdomain.com/includes/checkout/gateways/worldpay_select/worldpay_callback.cfm
http://support.worldpay.com/kb/integration_guides/junior/integration/help/sjig.html
https://support.worldpay.com/admin/
http://support.worldpay.com/kb/integration_guides/junior/integration/help/sjig.html

very bare minimum, you MUST hawe a URL linking back to
http://www.yourdomain.com/processorder.cfm?processed where yourdomain.com should be replaced by the path
to your store.

These customised pages must then be uploaded to the WorldPay Server as described in their documentation above.

PayPal Pro

The PayPal Pro/Express gateway provides a direct server-to-server connection for processing card payments.
THIS GATEWAY REQUIRES A SECURE CERTIFICATE TO BE INSTALLED!

Pre-requisites

Please ensure that you have, at the very least, obtained a PayPal direct test account before enabling this gateway. More
information here: https://www.paypal.com/uk/cgi-bin/webscr?cmd=_wp-pro-oveniew-outside

You do need to generate an API user, password and signature in order to use this gateway. To do this, follow the steps
below:

. Login to your PayPal account

. Select "My Account" from the top tabs

. Select "Profile" below the top tabs

. Select "Request API Credentials" under the Account Information section

. Select "View API Certificate" in the Option 2 section

. Ensure that the option "Request API signature" is selected and then click the "Agree and Submit" button

. Copy the generated API Username, API Password and Signature into your admin area as described below

NOoO Ok WN =~

Configuration
To configure this gateway, simply complete the fields as instructed:

Test Mode: Select LIVE for live payments and TEST for test mode (NB: Test mode requires a PayPal sandbox account)
PayPal APl User Name: Enter the generated PayPal API user name

PayPal APl Password: Enter the generated PayPal API password

PayPal API Signature: Enter the generated PayPal API hash signature

Checkout Options: Select BOTH OPTIONS to activate both direct and express methods, or select EXPRESS
ONLY/DIRECT ONLY to activate individual elements

Currency: Select the currency to process payments in (not all currencies are supported by this gateway.

Accepted Cards through this Gateway
In addition to the gateway settings, you may also select which cards you want to accept payment for as well as adjust
their appearance:

Card Name - The friendly card name displayed to the shopper
Card Code - The code for the card as instructed by your gateway provider

Visible - Sets the visibility of the card. Clicking the ¥ will hide the card and clicking the K will show it again.
Sort Order - . Mowes the selected card down, @ . Mowes the selected card up

Important Notes
1) Ensure the card code for Mastercard is set to MasterCard if you wish to accept this card type

2) Ensure that the country code for the United Kingdom is set to UK. This is set under the Shipping Countries
configuration in your admin area.

KashFlow Settings
If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:


http://www.yourdomain.com/processorder.cfm?processed
www.paypal.com/uk/cgi-bin/webscr?cmd=_wp-pro-overview-outside
https://www.paypal.com/uk/cgi-bin/webscr?cmd=_wp-pro-overview-outside

KashFlow Payment Method - The payment method associated with this gateway

KashFlow Bank Account - The bank account associate with this gateway

ST Payment Pages

The SecureTrading Payment Pages gateway provides an off-site payment processor for credit/debit cards
THIS GATEWAY DOES NOT REQUIRE A SECURE CERTIFICATE TO BE INSTALLED!

Pre-requisites

Please ensure that you have, at the very least, obtained a SecureTrading test account before enabling this gateway. More
information here: http://www.securetrading.com/index.cfm?alias=payment

Configuration
To configure this gateway, simply complete the fields as instructed:

SecureTrading Merchant ID - This is provided by SecureTrading when you open your account
Process Order Currency - The currency you wish to process orders in.

KashFlow Settings
If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:

KashFlow Payment Method - The payment method associated with this gateway
KashFlow Bank Account - The bank account associate with this gateway

This completes the configuration for your store, you now need to follow the instructions provided by SecureTrading for
customizing the response pages. The important files are the callback.txt and the callback-f.txt files which handle
authorised and failed orders. It is critical the the callback URL is correct in order for this gateway to work.

We hawe provided two sample txt files in the folder includes/gateways/securetrading_standard

The important part is making sure the URL for he callback is correct so make sure you change the URL appropriately
within these two files.

The second critical part is ensuring that you have a link back to the store after a completed payment. This must be set to
go to http://www.yourdomain.com/processorder.cfm?processed in order to complete the transaction
ST Xpay

The SecureTrading XPay gateway provides a direct server-to-senver connection for processing card payments.
THIS GATEWAY REQUIRES A SECURE CERTIFICATE TO BE INSTALLED!

Pre-requisites

Please ensure that you have, at the very least, obtained a SecureTrading test account before enabling this gateway. You
also need to check with your host to make sure they have the XPay Java client running on the server. More information
here: http://www.securetrading.com/index.cfm?alias=dl-stxpay

Configuration
To configure this gateway, simply complete the fields as instructed:

ST Xpay Username: Enter your SecureTrading username

ST XPay Certificate: This is the certificate supplied by SecureTrading. It can be either the test certificate or the live
version.

Currency: Enter the currency you wish to process transactions in.

Secure 3D Display: Select lframe to display the 3D authentication process within a lframe on your store or External to
open a new window

Iframe settings: This is only relevant if you have selected lframe as the 3D display type.

KashFlow Settings
If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:

KashFlow Payment Method - The payment method associated with this gateway


http://www.securetrading.com/index.cfm?alias=payment
http://www.yourdomain.com/processorder.cfm?processed
http://www.securetrading.com/index.cfm?alias=dl-stxpay
http://www.securetrading.com/index.cfm?alias=payment
http://www.securetrading.com/index.cfm?alias=dl-stxpay

KashFlow Bank Account - The bank account associate with this gateway

Accepted Cards through this Gateway
In addition to the gateway settings, you may also select which cards you want to accept payment for as well as adjust
their appearance:

Card Name - The friendly card name displayed to the shopper
Card Code - The code for the card as instructed by your gateway provider

Visible - Sets the visibility of the card. Clicking the ¥ will hide the card and clicking the K will show it again.
Sort Order - . Mowes the selected card down, @ . Mowes the selected card up

Iriidium Corporation

The Iridium gateway provides a direct server-to-senver connection for processing card payments. For more information visit
their site here: http://www.iridiumcorp.com

THIS GATEWAY REQUIRES A SECURE CERTIFICATE TO BE INSTALLED!

Pre-requisites
Please ensure that you have, at the very least, obtained an Iridium test account before enabling this gateway.

Configuration
To configure this gateway, simply complete the fields as instructed:

Your Merchant ID: Enter your iridium gateway merchant ID
Your Merchant Password: Enter your Iridium merchant gateway password.
Currency: Enter the currency you wish to process transactions in.

KashFlow Settings
If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:

KashFlow Payment Method - The payment method associated with this gateway
KashFlow Bank Account - The bank account associate with this gateway

Accepted Cards through this Gateway
In addition to the gateway settings, you may also select which cards you want to accept payment for as well as adjust
their appearance:

Card Name - The friendly card name displayed to the shopper
Card Code - The code for the card as instructed by your gateway provider

Visible - Sets the visibility of the card. Clicking the ¥ will hide the card and clicking the K will show it again.
Sort Order - . Mowes the selected card down, @ . Mowes the selected card up

Iriidium Corporation

The CardSave gateway provides a direct server-to-server connection for processing card payments. For more information
visit their site here: http://www.cardsave.net

THIS GATEWAY REQUIRES A SECURE CERTIFICATE TO BE INSTALLED!

Pre-requisites
Please ensure that you have, at the very least, obtained an CardSawe test account before enabling this gateway.

Configuration
To configure this gateway, simply complete the fields as instructed:

Your Merchant ID: Enter your CardSave gateway merchant ID
Your Merchant Password: Enter your CardSave merchant gateway password.
Currency: Enter the currency you wish to process transactions in.

KashFlow Settings
If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:



http://www.iridiumcorp.com
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KashFlow Payment Method - The payment method associated with this gateway
KashFlow Bank Account - The bank account associate with this gateway

Accepted Cards through this Gateway
In addition to the gateway settings, you may also select which cards you want to accept payment for as well as adjust
their appearance:

Card Name - The friendly card name displayed to the shopper
Card Code - The code for the card as instructed by your gateway provider

Visible - Sets the visibility of the card. Clicking the ¥ will hide the card and clicking the K will show it again.
Sort Order - . Mowes the selected card down, @ . Mowes the selected card up

PayPal Standard

The Nochex gateway provides an off-site payment processor for credit/debit cards and for those with Nochex accounts.
For more information about Nochex, visit their site here: http://www.nochex.com

THIS GATEWAY DOES NOT REQUIRE A SECURE CERTIFICATE TO BE INSTALLED!

Pre-requisites
Please ensure that you hawe at the very least obtained a Nochex account.

Configuration
To configure this gateway, simply complete the fields as instructed:

Payment Mode - Select Test for testing or Live for live transactions
Nochex Email Address - Enter the Nochex email address that you wish to use.
Process Currency - Enter the currency you wish to prcess orders in

KashFlow Settings
If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:

KashFlow Payment Method - The payment method associated with this gateway
KashFlow Bank Account - The bank account associate with this gateway

Google Checkout

The Google Checkout gateway provides an off-site payment processor for credit/debit cards and for those with Google
accounts.

THIS GATEWAY REQUIRES A SECURE CERTIFICATE TO BE INSTALLED!
Pre-requisites

Please ensure that you have at the very least obtained a Google merchant account. More instructions here:
https://checkout.google.co.uk

Configuration
To configure this gateway, simply complete the fields as instructed:

Your Google Checkout Merchant ID - Provided by Google when your create your account. Available from the Settings
tab when logged into your account.

Test Mode? - Select True to run in test mode or False for live transactions

Currency - The currency to process transactions in.

Google Merchant Key - This can be found by clicking Settings and then Integration from the left hand menu when
logged into you Google account.

KashFlow Settings
If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:
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KashFlow Payment Method - The payment method associated with this gateway
KashFlow Bank Account - The bank account associate with this gateway

Once you have configured the Google checkout, you need to specify the API callback URL for your store . To do this
follow these steps.

1) Login to your Google Checkout account

2) Click Settings > Integration

3) Tick the checkbox next to Shopping trolley post security

4) In the API callback URL field enter
http://www.yourdomain.com/includes/checkout/gateways/googlecheckout/callback.cfm where
www.yourdomain.com should be replced by the URL to your store.

5) Click the Save button and the callback set-up is complete.

PayPal Standard

The PayPal Standard gateway provides an off-site payment processor for credit/debit cards and for those with PayPal
accounts.

THIS GATEWAY DOES NOT REQUIRE A SECURE CERTIFICATE TO BE INSTALLED!

Pre-requisites

Please ensure that you hawe at the very least obtained a PayPal account. It is also highly recommended that you set up
a sandbox account for testing this gateway. More information can be found here:
https://www.paypal.com/us/cgi-bin/webscr?cmd=_wp-standard-oveniew-outside

Configuration
To configure this gateway, simply complete the fields as instructed:

PayPal Email Address - Enter the PayPal email address that you wish to use.
Process Currency - Enter the currency you wish to process orders in
Test Mode - Select True to use the sandbox testing or False for live transactions

KashFlow Settings
If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:

KashFlow Payment Method - The payment method associated with this gateway
KashFlow Bank Account - The bank account associate with this gateway

In order for transactions to be processed correctly, you need to set up the call back URL in your PayPal account. To do
this follow these instructions:

1) Login into your account at http://www.paypal.com

2) Make sure you are on the Account tab and then Click the Profile tab.

3) Click the Instant Payment Notification Preferences link under selling preferences.

4) Click the edit button and Tick the bocx to enable the IPN senice.

5) In the Notification URL field enter the callback URL
http://www.yourdomain.com/includes/checkout/gateways/paypal_standard/paypal_callback.cfm where
www.yourdomain.com should be replaced by the URL to your store.

6) Click the Save button and the callback senice is now set-up.

Cheque Payment

The Cheques gateway provides the ability to take a cheque payment for orders.
THIS GATEWAY DOES NOT REQUIRE A SECURE CERTIFICATE TO BE INSTALLED!

Configuration
To configure this gateway, simply complete the fields as instructed:
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Payee - Enter the name that the cheque should be made payable to.

NB: Orders processed through this gateway are set to Pending Authorisation until payment is received. At this point
you may change the order to Authorised or Dispatched.

KashFlow Settings
If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:

KashFlow Payment Method - The payment method associated with this gateway
KashFlow Bank Account - The bank account associate with this gateway

Cheque Payment
The telephone payment gateway provides the ability to take a telephone payment for orders.
THIS GATEWAY DOES NOT REQUIRE A SECURE CERTIFICATE TO BE INSTALLED!

Configuration
To configure this gateway, simply complete the fields as instructed:

Telephone Number - Enter the telephone number you wish shoppers to call to place their order

NB: Orders processed through this gateway are set to Pending Authorisation until payment is received. At this point
you may change the order to Authorised or Dispatched.

KashFlow Settings
If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:

KashFlow Payment Method - The payment method associated with this gateway
KashFlow Bank Account - The bank account associate with this gateway

BACS Payment
The BACS gateway provides the ability to take a BACS payment for orders.

THIS GATEWAY DOES NOT REQUIRE A SECURE CERTIFICATE TO BE INSTALLED!

Configuration
To configure this gateway, simply complete the fields as instructed:

Account Name - The name of your bank account
Sort Code - The sort code for your bank account
Account Number - The account number for your account

NB: Orders processed through this gateway are set to Pending Authorisation until payment is received. At this point
you may change the order to Authorised or Dispatched.

KashFlow Settings
If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:

KashFlow Payment Method - The payment method associated with this gateway
KashFlow Bank Account - The bank account associate with this gateway

Purchase Orders

The Account gateway provides the ability to take an order and for selected to customers to pay on a credit account with
you. Customers will only be able to pay on account after you have updated their record through the customer detail
screen.

THIS GATEWAY DOES NOT REQUIRE A SECURE CERTIFICATE TO BE INSTALLED!

Configuration



Exceed account limit? - Allow the customer to spend more than their credit account limit
Default Authorisation - The default status for payments made through this gateway
Currency - The currency to process transactions in.

KashFlow Settings

If you have enabled the KashFlow integration you need to set the following parameters to automatically mark authorised
orders as paid in your KashFlow account:

KashFlow Payment Method - The payment method associated with this gateway
KashFlow Bank Account - The bank account associate with this gateway

Prodcut Search Configuration

The store has a very powerful built in search facility powered by ColdFusion Verity Search. It is simple to set-up and
requires very little maintenance.

Search Threshold

The search threshold is designed to give users the most relevant result for their search. It's value will directly determine
the number of results that are retumned for a particular search term. The higher the value and the less number of results
will be returned due to the relevancy required. The lower the value and more results will be returned but may be less
relevant to the search term.

A safe value is 0.5 which will not degrade the search results but will also allow a high relevancy is recommended.

Search Collection

The search collection is an index of all your products. If you have not yet created an index, you will need to do so now by
clicking the Create Search Collection. This will create your collection on the server. Note that this can take a while to
complete so please be patient, you will be notified when the collection has been created.

Once you have created your collection, you will have four options available to you:

Update Collection - This will re-populate your collection with any new products you have added to the store. You should
do an update each time you make changes to your products or add new ones as new entries they will not appear in
search results until you update the collection.

Repair Collection - If you are getting search errors then you can try repair you collection with this option.

Optimise Collection - If you have a very large number of products, it's recommended that you optimise the collection
once a week to keep search speeds up to scratch.

Delete Collection - Use this with caution as it will completely remove your search collection and you will have to rebuild
it again.

Top Ten Searches
As it states, this table show the top ten searches made on your site which is handy for tracking demands.

Comapny information

You can control the display of your company information directly from the administration area. This information is widely
used throughout the site. Editable fields are:

Company Name - The name of your site/company

Address One - The first line of your address

Address two - The second line of your address

Town - Your address town

County - Your address county

Postcode - Your address postal code

Country - Your address country

Telephone - Your company/site telephone number

Fax - Your company fax number

VAT Reg. No - Your VAT registration number if you are VAT registered. NB: VAT controls are configured in your store

configuration



Company Reg No - Only required if you are a Limited Company

Email Contacts

Admin Email - The email address used to send miscellaneous emails from the system such as password reminders,
newsletters etc.

Admin Name - The name used for the admin email address

Sales Email - The email address used to send out inwices and orders
Sales Name - The name used for the sale email address

Support Email - The email address used for product/senice support
Support Name - The name used for the support email address

Meta Tag Title - This is the default text that will appear in the title bar. e.g. "Joe's Computer Store"
Meta tag description - The default text for the description meta tag.
Meta tag keywords - The default keywords set separated by commas

Static Page Editing

The static page editor will allow you to change the content on the following pages through your admin area:

About Us

Delivery Details

Home Page
Maintenance Mode
Page not found handler
Privacy Policy

Returns Information
Terms of Use

The system has two editors, a simple mode for editing the raw HTML and an adwaced mode which uses a full WYSIWYG
editor interface.

The editor is broken down into the following sections:
Page Title - The text that will appear in the title bar of the browser for that page
Page Description Meta Tag - The description meta tag

Page Keywords Meta Tag - The keywords meta tag

The actual page content appears at the bottom. Simply make your changes and click the Update Page button at the
bottom of the screen.

Customers & Orders

From here you will be able to manage your customer and your orders.
Click on one of the links below for more information:

Manage customers

Import customers

Manage customer groups

Manage orders

Manage customers

This section will display your current customers. Use the controls to change the sort filters/order and also the number of
results per page.

Name - The customers name. NB: This will only display a name if they have placed an order
Email - The customer email address. Click the email address to send an email.



Customer group - The group this customer belongs in.
Creation date - The date and time the record was created
Last login - The date and time of their last login to your store

Active? - Dictates whether the account is active or not. Clicking the ¥ will disable the account and clicking the K wil
enable it again

Avaliable Actions
Al Edit the selected customer
%| _ Deletes the selected customer

Add Customer
The add customer button will allow you to add a record into the system. The fields should be completed as follows:

Email address - Customers email address, you will be warned if the address already exists.

Password - The password for the customer

Customer group - The customer group this record belongs to.

Receive Newsletter? - Adds this record to the mailing list

HTML Email? - Send HTML formatted newsletters or plain text.

VAT Exempt? - If you store is VAT enabled, by ticking this box will exempt the cusomer from paying VAT on their orders.

Edit Customer
The edit customer screen will allow you to change various aspects of the customers account as well as view their orders
and on account payments.

Import customers

You can mass import customers into the store as often as you wish. The system will check if the customer already
exists in the database and if not, will insert their details and send an email to the customer to let them know.

NB: The CSV file you upload MUST be in the same format supplied from with the admin area. If you are importing
password from such applications such as osCommerce then you should leave the password field filed in your CSV file
blank as the password are often encrypted and cannot be imported.

Where the password field is left blank, a new random password will be generated.
Complete the form as follows:

CSV File: Locate your CSV file on your computer by clicking the Browse button

Password Length: If the password field in your CSV is left blank, a new password is generated for your customer. Set
the length of the password in this field.

Import to Group Select the customer group that you wish to import this set of customers into.

Email Subject Line: A subject for your new customer email such as "Welcome to our new Store"

Email Body: Enter the text that you wish to send to each new customer. This content is inserted into the default email
template. Take care not to remove any smart tags.

When you are ready, hit the Import Customers button. The screen will then refresh and you will be presented with a
progress pane displaying how many customers have been imported and how many remain. The pane will automatically
refresh until all the records have been imported. Do NOT press stop or back on your browser until the import is
complete!

Once the import has completed you will be informed if any errors have been encountered and if so, be able to download a
CSV file with the problem records and the reason for the failure.

Manage customer groups

Customer groups offer a powerful way to promote your store as well as rewarding customers. They also offer an excellent
method to create separate trade accounts for example.

The usage is very simple. You initially have a default group that all customers are inserted into. Note that if you only have
one group, this default cannot be deleted.

You can make your changes simply by changing the name, description and the discount percentage and then click the
Save button



To add a new group enter the name, description and discount level and then click the Add Group button. You can then
edit customers to mowve them to their new group if you wish.

To remove a group, simply click the ! icon next to the group you wish to remove. NB: Deleting a group will automatically
mowe all the users that were within that group to the default group. It will not delete the individual customers.

Manage orders

The Manage Orders section details all the orders that exists within the store and various statuses. You can control the
appearance of the list using the sort and filter controls at the top of the page. The columns are set-up as follows:

Order Number: This is the unique reference for the order. Clicking the order number will take you to the detail for that
order.

Placed By: The name of the customer who placed the order. Clicking their name will take you to their customer record.
Order Value: The total order value including delivery and any discount.

Payment Gateway: The name of the gateway used for the order.

Creation Date: The date/time the order was placed.

Dispatch Date: The date/time the order was dispatched.

Fraud Score - If the MaxMind minFraud senice is active, a red, yellow or green flag will appear indicating the level of risk

Order Status: The current status of the order. This can be changed by either clicking the —* icon or the order number.

Available Actions:
~% - View the order detail
%| . Delete the order NB: This will remove ALL order details and history!

Order Detail

When you enter into the detailed information for the order, you will have access to several key areas.

Order Status
Use this control to change the status for the order. The various statuses and their explanations are shown below:

Orders awaiting authorisation: The order needs to be authorised by the store owner e.g. Waiting for a cheque payment
to clear

Authorised orders: The order has been authorised and is awaiting despatch

Part dispatched orders: This is currently under development

Dispatched orders: The order has been despatched to the customer

Part refunded orders: This is currently under development

Refunded orders: The order has been refunded in full

Cancelled orders: The order has been cancelled

Declined orders: The order has been declined via the payment gateway

When you change the order status you also have the option to send an email to the customer with any extra information
about the change in the text field below the status selection. You will also be able to send a SMS message to the
customer of they have provided their mobile number and you have enabled the SMS notifications module.

When you are ready, click the Update Order Status button to save the change. This is then recorded into the order
history.

Order Information
The order information gives a full break down of the complete orders and the items requested. You are also able to update
both the inwice and delivery address from this area.

MaxMind minFraud Results
If you have enabled the MaxMind minFraud module you will be able to view a complete fraud score record covering
multiple tests to determine the level of possible fraud for this order.

Gateway Response
If the order was processed through an electronic gateway such as PayPal, SagePay, etc, any response from the gateway
will be recorded here.

Order History
The order history, which is visible to the shopper, give a breakdown of the changes made to the order.



Department

The store departments can all be controlled via the administration area. For more informtaion, click one of the sections
below:

List Departments

Add Department

Edit Department

Delete Department

List departments

Here you will find a list of your current store departments. The display allows you to change the department sort order
and edit/delete a department.

Department Name - The department name including any parent departments

Visible - Sets the \isibility of the department. Clicking the ¥ will hide the department and clicking the K will hide it
again. Note that by hiding a department, you will also hide any sub-departments and products within that department.

Available Actions

0. Mowes the selected department down
Q. Mowes the selected department up

/| - Edit the selected department

%| . Deletes the selected department

Add department
To add a new department, complete the fields as follows:
Department Name - Enter the name of the new department

Parent Department - Select the parent department for this new department or select the no parent department
option

Department Description - Enter a description for your department. You can use the WYSIWYG editor to include
images if you wish

Department Logo - You may upload a logo to represent this department if you wish and edit the alt text for the logo
Visible? - Decide if you want to set this department to be visible or not.

Department Display Options - This controls how the products will appear in this department, the number of columns,
showing thumbnails, etc.

Department SEO Options - This gives you precise control over the department SEO by setting the URL text and meta
tags.

Edit Department

To edit an existing department, complete the fields as follows:
Department Name - Enter the name of the new department

Parent Department - Select the parent department for this new department or select the no parent department
option

Department Description - Enter a description for your department. You can use the WYSIWYG editor to include



images if you wish
Department Logo - You may upload a logo to represent this department if you wish and edit the alt text for the logo
Visible? - Decide if you want to set this department to be visible or not.

Department Display Options - This controls how the products will appear in this department, the number of columns,
showing thumbnails, etc.

Department SEO Options - This gives you precise control over the department SEO by setting the URL text and meta
tags.

When editing the department you will also have a department preview pane displaying exactly how the department is
displaying on your store.

Delete department
CAUTION!

By clicking the %/ icon in the list department view you will delete the selected department. You should not however that
by deleting a department, ALL sub-departments AND products within the department you are deleting will also be
removed!

Due to the destructive nature of this command, make sure you have moved any products you wish to keep before
proceeding!

Store Products

The store product controls are truly the heart of the store and you should take the time to famaliarise yourself with the
areas below to get the most out of your store.

List products
Add product

Edit product

In addition, the products have an extensive review and Q/A facility for your customers.

List products

The list products page will give you an oveniew of the products you have already added to the store. You can sort the
products by name, products code, manufacturer code and stock level as well as search for products within your store.

Product Search
To search for a product(s) within your store enter your keywords and select what you would like to search for from the
drop down selection.

The product listing will display the following information:

Thumbnail - The current thumbnail image. Clicking the image will allow you to edit the product images
Man. Code - The manufacturer code if entered.

Product Code - The product code if entered

Product Name - The name of the product

Stock Level - The current stock lewel for the product

Questions/Reviews - The number of reviews/questions this product has received.

Visible? - Whether the product is visible or not. Clicking the ¥ will hide the product and clicking the X will hide it again

Available Actions
| - Edit the selected product
%| . Deletes the selected product



Add product

The first stage of adding a new product is to complete the presented form with the following information. Most of the fields
are optional except for the Department, Product Name and the List Price

Manufacturer Name - Select the manufacturer from the drop down list or select None Specified. Only manufacturers
that you have already added into the store will appear here. Click here for more information

Manufacturer Part Number - The manufacturers product code if any

Product Part Number - Your code for the product if any

Department Information - Select at least one department from the list by clicking it's name. NB: You can select more
than one department for this product by pushing and holding the CTRL key on your keyboard and clicking the department
names.

Product Images - Upload a Main Image and a Thumbnail Image for your product. You can resize these images on
the store. Please refer to the configuration section for more information

Product Name - A descriptive name for your product

Short Description - A short description of your product. Keep it short as this description is used on the department
listing pages within your store.

Keywords - Enter any relevant keywords seperated by commas. NB: Although this is optional it is highly
recommended you enter some keywords as this will help your search engine ranking, improve product searches and
make the related product feature more relevant.

Long Description - Enter a long description for your product. You can use the WYSIWYG editor to include images if you
wish

Product Specification - Additional extra information for the product such as sizes or specifications

Product Pricing
Stores Cost - The cost to you as a store owner
List Price - The standard selling price of your product
Offer Price - If this product is on offer, enter the offer price here. Enter a zero if you do not wish to have the product
discounted.
Call for pricing? - If you would like to not display a price but instead ask the user to call you for pricing, check this box
Call Message - If you hawe the Call for Pricing checkbox ticked, enter the message you would like to appear in this
field.
Homepage Special? - Feature the product on the home page?
Department Special? - Feature the product on the department listing?
Visible? - Set the product to visible or not.
Inventory display - Sets the display type for the stock lewel:
1. None - Does not display stock lewel
2. In stock (y/n) - Displays yes or no dependent if the product is in stock
3. Item Count - Displays the current stock level amount.

Additional Information

Weight - Enter the weight of the product in grammes if you base your delivery costs on weight

Product Units - Enter the number of units that must be purchased at a time

Min. Order Quantity - Enter the minimum quantity that a user may purchase

Qty in stock - Enter the current stock level for this product. You can also allow overselling in the store configuration

VAT Excluded? - If this product is exempt from VAT, check this box. If you are not VAT registered then you may ignore
this setting.

Delivery Surcharge - Enter any delivery surcharge for this product if it is particuarly heawy or requires special packaging.
Affiliate Percentage - Enter the percentage you would like to pay your affiliate for purchase of this product
Manufacturer URL - If this product is ordered directly from the manufacturer, i.e. your are not taking payment, you are an
affiliate for example, enter the order URL here.

Link text - Enter the text you would like to appear for the manufacturer URL i.e. "Click here to purchase"

Finally click the Add Product button to continue.
The next screen will allow to either:
Add another product

Edit the product you have just entered
Return to the list of products

Edit product



The edit product option has seweral key areas and they are dealt with in more depth below:

General Options

Variants

Packages

Discounts
Upsells

Images
eProducts
Personalisation

Questions and Reviews

General options

The general options cowers the basics of the product.

Manufacturer Name - Select the manufacturer from the drop down list or select None Specified. Only manufacturers
that you have already added into the store will appear here. Click here for more information

Manufacturer Part Number - The manufacturers product code if any

Product Part Number - Your code for the product if any

Department Information - Select at least one department from the list by clicking it's name. NB: You can select more
than one department for this product by pushing and holding the CTRL key on your keyboard and clicking the department
names.

Product Name - A descriptive name for your product

Short Description - A short description of your product. Keep it short as this description is used on the department
listing pages within your store.

Keywords - Enter any relevant keywords seperated by commas. NB: Although this is optional it is highly
recommended you enter some keywords as this will help your search engine ranking, improve product searches and
make the related product feature more relevant.

Long Description - Enter a long description for your product. You can use the WYSIWYG editor to include images if you
wish

Product Specification - Additional extra information for the product such as sizes or specifications

Product Pricing
Stores Cost - The cost to you as a store owner
List Price - The standard selling price of your product
Offer Price - If this product is on offer, enter the offer price here. Enter a zero if you do not wish to have the product
discounted.
Call for pricing? - If you would like to not display a price but instead ask the user to call you for pricing, check this box
Call Message - If you hawe the Call for Pricing checkbox ticked, enter the message you would like to appear in this
field.
Homepage Special? - Feature the product on the home page?
Department Special? - Feature the product on the department listing?
Visible? - Set the product to visible or not.
Inventory display - Sets the display type for the stock lewel:
4. None - Does not display stock lewel
5. In stock (y/n) - Displays yes or no dependent if the product is in stock
6. Item Count - Displays the current stock level amount.

Additional Information

Weight - Enter the weight of the product in grammes if you base your delivery costs on weight

Product Units - Enter the number of units that must be purchased at a time

Min. Order Quantity - Enter the minimum quantity that a user may purchase

Qty in stock - Enter the current stock level for this product. You can also allow owerselling in the store configuration
VAT Excluded? - If this product is exempt from VAT, check this box. If you are not VAT registered then you may ignore
this setting.




Delivery Surcharge - Enter any delivery surcharge for this product if it is particuarly heawy or requires special packaging.
Affiliate Percentage - Enter the percentage you would like to pay your affiliate for purchase of this product
Manufacturer URL - If this product is ordered directly from the manufacturer, i.e. your are not taking payment, you are an
affiliate for example, enter the order URL here.

Link text - Enter the text you would like to appear for the manufacturer URL i.e. "Click here to purchase"

Variants

Variants are used when you wish to offer different options relating to this product. For example, colour or size. You will be
able to assign different prices to the variant and even assign it's own stock level and product code.

NB: You cannot create a variant group if your product is a package!

The first step is to add a new prouct variant group name such as Colour or Size. Enter the name in the field and hit the
Add Variant Group button

You will now be able to enter the variant details completing the following fields:

Variant name - The name of the variant for example Red Socks

Variant Code - A unique product code for the variant

Manafacturer Code - The manufacturer code if you have one

Surcharge - The amount you wish to add to the product list/offer price. For example, if your list proce was £10 and the
variant costs £12.00, enetr 2.00 in the surcharge field or just leave it as zero to not alter the price.

Stock - The current stock lewvel of this variant

Weight - The weight in grammes for this variant

Click the Add Value button to add this variant to the variant group

You may have unlimited variant groups with unlimted values. Use the following controls to make changes:

¥ _ the variant group is visible

A the variant group is hidden

. Mowes the selected variant group down

. Mowes the seletced variant group up

%| . Deletes the selected variant group NB: this will also remove any items in the group!

Packages
Packages are used to group several product together as a "bundle deal"
NB: You cannot create a package if your products has variants!

To create the package simply find your product using the search facility, click the checkbox next to the product you wish
to add to the package and click the Add Selected Products button.

The package is then created. You can continue to add as many products to the package as you wish.

You may select to charge delivery costs based on either the product weight as defined in the general options or as the
total weight of all the products within the package. Make your selection and click the Update Package to continue.

You will also be able to see the current package contents with the following options:

¥ _the package item is visible

K _the package item is hidden

0. Mowes the selected package item down

Q. Mowes the selected package item up

%] - Removwes the selected item from the package

Discounts

Discounts are used if you would like to discount the product based on the quantity being ordered. You can appply either



a percentage or value discount.
To create a discount level complete the form as follows:

Amount - The amount of the discount in pounds or a percentage value. NB: Do not enter the £ symbol or the % symbol!
Min. Qty - The minimum quantity that must be ordered to obtain the disccount
Max Qty - The maximum quantity for this band. If this is unlimited enter a zero

You may continue to add as many discount bands as you wish. To change a band, simply edit the appropiate line and
click the Save button.

To delete a band, click the ! icon next to the appropiate band

Images

The images section allows you to upload not only product images but also create a image gallery for your product. The
resize facility is available to you if you have set this option up in your configuration.

To upload a product image simply click the Browse button to locate the image on your computer and hit the Update
Product Images button to upload, and resize if applicable, to the store.

If you already have an image uploaded, uploading a new image will overwrite the existing one. To remove an image,
click the link below the image you wish to remowe.

Image Gallery
The gallery is useful if you wish to diaply a number of images relating to this product. Upload the images as described
abowe. You then have the following options:

¥ _the gallery image is Vvisible
K _the gallery image is hidden
%| - Removwes the gallery image

eProducts

eProducts are products that are available for download from your store. They do not incur shipping charges and are not
affected by stock lewels.

To create the eProduct, select the file from your comnputer using the Browse button.

If you wish the download to become unavailbale after a certain time, enter the number of days in the field below. Enter a
zero for the product to be permanently available to buyers.

The product is then uploaded and renamed to a secure file name so that it cannot be easily guessed.

To remowe the eProduct file, click the % icon

Personalisation

The product personalisation allows you to add questions, and answers, to a product to gather additional information from a
user. For example, if your store has a product that has a printed message on it, you could set-up a question as "Please
enter your message below" and the user will have a text box to enter their response.

If the user cannot proceed without entering a response, click the Required? checkbox.
Click the Add Question button to continue.
You may add as many questions as you wish.

You also hawve the following controls available to you:

¥ _the question answer is required or the question is visible
A the question answer is not required or the question is hidden
. Mowes the selected question down



Q. Mowes the selected question up
%] - Removwes the question

To edit the question, make your changes and click the Save button

Prodct reviews & questions

Product Questions and Reviews Management

The product questions and reviews management section will quickly allow you to view reviews for your products as well as
answer questions posed by your shoppers.

The listing can be acessed from either the admin home page or the specific product. You may use the sort options and
filters to further drill down on your results. The listing display is as follows:

Email Address - The email address of the customer if entered.

Product - The prouct in question

Rating - The rating selected (if any)

Entry Type - A product review or a product question

Is Response? - In the case of a product question, the Is Response indicator shows if the store owner has responded to
the question.

Date - The date of the review or question

Comments Entered - Shows if comments were entered or not.

Visible? - Sets the visibility of the entry. Clicking the ¥ will hide the entry and clicking the b ¢ will hide it again.
| - Edit the selected entry
%| . Deletes the selected entry

To repond to a product question or edit an entry, click the edit icon or the email address of the shopper. The Edit screen
will then appear with the following fields:

Product - The name of the product this entry relates to
Comments - The actual review or question

Entry Type - Dictates if the entry is a question or a review
Visible? - Is the entry visible on the store

If the entry is a question you may enter a response and decide to set it to visible or not. If the shopper entered their email
address, this response will be automatically sent to them.

Packages

Upsells are a great way of adding on extra items to an order. For example, you have a remote controlled car as your
product and you want to offer batteries as an addon for the sale. Simple create the batteries product first in the normal
way and then associate it with the RC car as an upsell.

NB: You cannot create a upsell item if your upsell has variants!

To add the upsell simply find your product using the search facility, click the checkbox next to the product you wish to
add as an upsell and click the Add Selected Products button.

The upsell is then created. You can continue to add as many upsells items to the product as you wish.

To remove an upsell item from the product, just click the % icon.

Store Manufacturers

The store can hold unlimited "micro sites" for the manufacturers of your products. When products are assigned to a
manufacturer, users can browse the products by manufacturer instead of department.

List manufacturer




Add manufacturer

Delete manufacturer

List manufacturers

Here you will find a list of your current store manufacturers. The display allows you to change the manufacturer sort order
and edit/delete a department.

Manufacturer Name - The manufacturer name

Visible - Sets the \isibility of the manufacturer. Clicking the ¥ will hide the department and clicking the K will hide it
again.

Available Actions

0. Movwes the selected manufacturer down
Q. Mowes the selected manufacturer up

/' - Edit the selected manufacturer

%| . Deletes the selected manufacturer

Add manufacturer

To add a new manufacturer, complete the fields as follows:

Manufacturer Name - Enter the name of the new manufacturer

Manufacturer Logo - You may upload a logo to represent this manufacturer if you wish.

Manufacturer Description - Enter a description for your manufacturer. You can use the WYSIWYG editor to include
images if you wish

Visible? - Decide if you want to set this manufacturer to be visible or not.

Delete manufacturer
CAUTION!
By clicking the % jcon in the list manufacturer view you will delete the selected manufacturer. You should not however

that by deleting a manufacturer, ALL products belonging to the manufacture you are deleting will be set to
unknown manufacturer!

Due to the destructive nature of this command, make sure you have moved any products you wish to keep before
proceeding!

Shipping Zones & Costs

The shipping section allows you to configure various aspects of the shipping set-up for your store. It is split into three
main section, countries, zones and zone costs and these are explained in more detail below.

Shipping country management
Shipping zone management
Shipping zone costs

Shipping Countries
The countries management area will allow you to carry out seweral different tasks for controlling deliveries.
Default Country

The default country is the first country that is displayed when placing an order through the store. It is also used to
calculate the default shipping cost.

Country Listing
The list of countries can be filtered by the first letter and each record has the following controls:

Country Name: The name of the country
Code: The ISO code for the country



Zone: The name of the shipping zone this country belongs in.
VAT?: If this country is part opf the EU, you should tick the VAT column ewen if you are not VAT registered.

Display?: Tick the ¥ to remowe a country from display or the A icon to display it again.

Available Actions
/' - Edit the selected country
%| . Delete the selected country

You may add a new country into the system by clicking the Add Country button at the top left of the display.

Shipping Zones
Shipping zones are groups of countries organised into zones. This is useful for calculating different shiping costs on a
zone basis.

Click the Add Zone button to add a new shipping zone to assign costs and countries. The 7 icon will alllow you to edit
an existing shipping zone and the %! icon will allow you to remove the zone.

Shipping Costs

Shipping costs are calculated on two factors, the shipping location and the total weight of the order *
Before you can enter shipping costs you must have at least one shipping zone already created.
In the section titled Add a new cost level to this zone enter the following informtaion

Weight: Enter the maxium weight that this cost will cover - so for items weighing uo to 500g you would enter 500 in this
field.
Cost: Enter the cost for this level including VAT if you are a VAT registed store.

Click the Add Cost button and the shipping cost level will be added to the zone. Continue to add costs to each zone until
all your delivery weight bands are covered.

You can edit any cost level simply by making the required changes and clicking the Update Costs button at the bottom of
the zone costs. Clicking the %] jcon will remowe the selected cost level from your store.

Store Marketing

Marketing your store is critical to it's sunival and these built in marketing tools will help you acheive your goals.

Coupons
Newsletters

Marketing Coupons

Coupons are a great way to encourage new and existing customer to make a purchase by offering a percentage of value
discount.

You can manage existing coupons using the controls on thi page. The columns relate to the following features:

Coupon Code: This is the unique code for this coupon

Creation Date: The date the coupon was created

Expiry Date: Shows if the coupon will expire on a specific day.

Max. Uses: If the coupon is limited to a maximum number of uses, this setting will be shown here.
Used: The number of times the coupon has been used so far

Value: The value of the coupon in pounds or percentage terms

Available Actions



| - Edit the selected coupon
%| . Delete the selected coupon

To add a new coupon, click the Add Coupon button and enter the information as follows:

Coupon Code: A unique reference for the coupon

Expiry date: The date the coupon should expire. Leawe this blank to never expire

Maximum Uses: The maximum number of times this coupon can be used. Enter a zero for unlimited use
Coupon Value: Select £ or % and enter a value for the coupon

Internal Use Description: For your own purposes describing the coupon for easy reference.

Newsletters

All customer accounts that are created through the store have the option to subscribe to your newsletter. You can then
send them either a HTML formatted email or a plain text email (dependent on their preference).

The newsletters currently in the system will be displayed on the newsletters page:

Newsletter Name: The name/subject of the newsletter
Date Sent: Te date the newsletter was sent. If blank it has not been sent yet but you can still edit the contents.

Available Actions

~ - Opens a preview of the newsletter in a new window
/I - Edit the selected newsletter

%| . Delete the selected newsletter

To add a new newsletter, click the Add Newsletter button and complete the fields as follows:

Newsletter Title: A descriptive title for the newsletter. This is also the subject line for the email so make it eye catching.
HTML newsletter version: Enter the HTML content for the newsletter. This content is inserted into the default email
template.

Text newselleter version: The text version of your newsletter

Newsletter options: You can either do a test send which will send both version of your news letter to your admin email
address, you can sawe the newsletter for further editing or send the newsletter immeadiately.

Click the Click here to continue button to carry out the required action.

Miscellaneous Controls

The miscellaneous controls are for all other areas of the store not already cowered.

Manage FAQ Categories
Manage FAQs

Manage Links Directory
Manage News ltems

Manage CMS Categories

The CMS categories allow you to seperate articles into categories making it easier for your customers to find out more
about your products and allowing you as the store owner to increase the amount of content your site supplies:

Category name: The name of the CMS category
Sub-categories? Indicates if there are any sub categories

Visible? Is the category visible? Clicking the ¥ will hide the category and clicking the X will show it again. Note that
by hiding a category, you will also hide any articleswithin that category.

Available Actions

. Mowes the selected category down
Q. Mowes the selcted category up



| - Edit the selected category
%| . Deletes the selected category

To add a new Category simply click the Add Category and enter the name. Next selkect whether this new category is a
top lewvel category or belongs as a sub-category.

Complete the desctiption and keywords plus upload an optional logo for the category. Set the vivibility and click the Add
Category button to complete.

Manage CMS Articles

The article management screen displays the current articles in the syste:

Artic Title: The title of the article
Category: The category for the articles
Creation Date: The date the article was created

Visible? Is the FAQ \isible? Clicking the ¥ will hide the article and clicking the K wil show it again.

Available Actions

. - Preview the article
i, Edit the selected article
%| _ Deletes the selected article

To add a new article simply click the Add New Article button and complete the fields as follows:

Article Category: Select the category for the article

Article Title: The article title

Article Description: A short summary of the article, this is also used for the description meta tag
Article Keywords: Keywords desribing the article seperated by commas

Visible? Selects whether to show the article immeadiately or not.

Article Body: The main body of the article.

Click the Add Article button to add the new article into the system

Manage FAQ Categories

The FAQ categories allow you to seperate FAQs into categories making it easier for your customers to find the
information they need:

Category name: The name of the FAQ category, click to edit.

Visible? Is the category \isible? Clicking the ¥ will hide the category and clicking the K will show it again. Note that
by hiding a category, you will also hide any FAQs within that category.

Available Actions

0. Mowes the selected category down
Q. Mowes the selcted category up

| - Edit the selected category

%| . Deletes the selected category

To add a new Category simply click the Add Category and enter the name and whether you want it visible straight away
or not. Click the Add category button to sawe.

Manage FAQs

The FAQ management screen displays the current FAQs in the syste:

FAQ: The title of the FAQ entry
Category: The category for the FAQ

Visible? Is the FAQ \isible? Clicking the ¥ will hide the FAQ and clicking the X will show it again.



Available Actions

A . Edit the selected FAQ
%] _ Deletes the selected FAQ

To add a new FAQ simply click the Add FAQ and complete the fields as follows:

FAQ Category: Select the category for the FAQ

FAQ Question: The FAQ title or question

FAQ Answer: The solution or answer to the FAQ

FAQ visible? Selects whether to show the FAQ immeadiately or not.

Click the Add FAQ button to add the new FAQ into the system

Manage Links Directory

The links directory will allow you to display useful links to other sites on your store:

Link title: The name of the link. Clicking the name will take you to the site in a new window
Visible? Is the link visible? Clicking the ¥ will hide the link and clicking the K wil show it again.

Available Actions

/' - Edit the selected link
%| - Deletes the selected link

To add a new link into the syste, click the Add Link button and complete the fields as follows:

Link title: Usually the name of the site

Link description: An optional description for the link
Link URL: The URL for the link. NB: Include the http://
Visible? Is the link visible straight away?

Click the Add Link button to add the link into the system

Manage News ltems

The latest new section will allow you to highlight news that you wish to pass on to your visitors. The manage news page
will display the following:

News title: The headline for the news item
Posted on: The date the item was created

Visible? Is the item visible? Clicking the ¥ will hide the item and clicking the K will show it again.

Available Actions

~ - Preview the news item in a new window
A . Edit the selected item
%| _ Deletes the selected item

To add a new news item, click the Add News button and complete the fields as follows:

News headline: The headline for your news item

News item: The HTML content for your news item

Related links: If you wish you can enter any related links. Enter the full URL seperated by a comma i.e.
http://www.siteone.com,http://www.sitetwo.com etc

News attachment: If there is an attachment you would like to add to this new item such as PDF download, you can add
it to the news item here

Visible? Is the news item \isible?

Start Date: The date you wish to display the news item from

Expiry Date: The date you want to display the new item until. Leawve this field blank to permenantly display the item.


http://
http://www.siteone.com
http://www.sitetwo.com

Click the Add News button to add the news entry.

Store Area

The store or forward facing elements of your web site are relatively simple as the vast majority of the product display and
controlls are accessed through the admin area.

Click a section below to find out more:

Skin Design

Skin Design

The store is incredibly simple, and quick, to skin or design and can be previewed on your local machine before uploading
to your site.

You do need a basic understanding of CSS and HTML to carry out the changes, web dewvelopers will feel at home with the
layout control and should be able to fully skin a store in a matter of hours.

The skin is made up of two core elements:

The template file
The style sheets

Skin Template

The template file is an HTML file in the skin folder. Open this file using Notepad, dreamweaver or any other HTML editing
program. When the skin file is uploaded to the web server, the system will read the content and make the necessary
replacement to the code on the fly. This way you only have to edit one file to alter the design for your store.

The template file contains several "smart tags" which are used for the code replacement and these should not be changed

in terms of their structure but can be moved or removed dependent on your design. The tags, and their functions are as
follows:

Smart Tag

Files Location

|xxxBASEURLxxx ||Sets the base Href for the store ||n/a |
xxXPAGETITLExxx Generates a dynamic page title dependent on where you ||n/a
are in the store, the default title is controlled through the
admin area
xxXxMETADESCRIPTIONxx |(Generates a dynamic description meta tag where n/a
X appropiate, the default description is controlled through
the admin area
xxxXxMETAKEYWORDSxxx ||Generates a dynamic keyword meta tag where n/a

appropiate, the default keywords are controlled through
the admin area

XxxXACCOUNT_MODULExx
X

The account module generates a link for users to follow
to login to their account or, when logged in, will display
links to their orders.

includes/modules/account_mod
ule.cfm

xxxBASKET _MODULExxx |[The basket module will display the contents of the order
basket along with links to the checkout pages when

items are added.

includes/modules/basket_modul
e.cfm

xxxSEARCH_MODULExxx |[The search module generates the code to allow the user

to search the store. NB: Ensure you have configured
your search options first!

includes/modules/search_modul
e.cfm

xxxCURRENCY_MODULEx
XX

The currency module allows you to display a drop down
list of available currencies to display prices in. Currency
Configuration settings

includes/modules/currency_mod
ule.cfm




xxxNEWSLETTER _MODUL|[The newsletter module allows visitors to instantly includes/modules/newsletter_m

Exxx subscribe to your newsletter. odule.cfm

xxxDEPARTMENT_MODUL||The department module generates an list of the current  [|includes/modules/dept_module.

Exxx departments. cfm

xxxXxMANUFACTURER_MO |[The manufacturer module will display a list of the includes/modules/man_module.

DULExxx manufacturers cfm

xXXCMSSYSTEMxxx Displays the CMS categories includes/modules/cms_module.
cfm

xxXCRUMBTRAILxxx This tag generates all the crumbtrails throughout the includes/crumbtrails/inc_crumbitr,

store. ail.cfm

xxXPAGECONTENTxxx The page content tag generates all the necessary code
required for that particular page

To change the location of any of these tags it really is a simple case of moving the tag to the new location and editing the
style sheets.

Should you decide to use any images in your design it is advised that you store them in the folder skin/skinimages/ and
then create an absolute reference to the image within the template file and/or the stylesheets

Skin Style Sheets

There are three main stylesheets used to skin the store. They are:

layout.css: Controls the positioning and structure of all the elements within the store
elements.css: Controls the appearanace of the indivdual sections within the store

lightbox.css: Controls the appearance of the pop-up images included within the lightbox coding

You can use any program you like to edit the stylesheets but we can recommend the use of TopStyle Pro as an excellent
editor.

When you have completed all your changes, upload your stylesheets to your store.

Email Template

The email template is designed to "wrap" itself round both the newsletter and the import customer system. You edit the
file in a similar way to your store skin template.

The file is located in the folder includes/emails/ and is named newsletter_template.htm

As with the store skin, the newsletter template contains the following smart tags and these should not be remowved unless
absolutely neccessary:

Smart Tag [  Function |

xXXNEWSLETTERTITLExxx The title of the newsletter. Although this won't show in the email client, when
the newsletter is veiwed on your site, the title bar will be populated by this tag.

|xxxSITEBASEURLxxx ||Automatical|y create a URL back to your site root |
|xxxNEWSLE'I'I'ERCONTENTxxx ||This is where the newsletter content will be inserted. |

One important point ot note is the use of the <base href="xxxSITEBASEURLxxx" /> This tag ensures that all the images
and stylesheets used in your newsletter are loaded up correctly and should not be removed or changed.


http://www.newsgator.com/Individuals/TopStyle/Default.aspx

Change Log
Change Log

The full changelog and roadmap may be found at http://bugs.openmindcommerce.co.uk

v1.4.0 - Released 17th August 2009

- 0000142: [Feature Request] Delivery Configuration (openmind) - resolved.

- 0000124: [Feature Request] Meta tags on content pages (openmind) - resolved.

- 0000159: [New Feature] Addition of reCaptcha to prevent spam (openmind) - resolved.

- 0000113: [Bug Report] Update card \isibility for gateways throws an error (openmind) - resolved.

- 0000025: [New Feature] Editing static pages (openmind) - resolved.

- 0000154: [Bug Report] Shipping charges (openmind) - resolved.

- 0000133: [Bug Report] search results (openmind) - resolved.

- 0000122: [Bug Report] Duplicate inwices in Kashflow when paypal is used (openmind) - resolved.

- 0000146: [New Feature] Integration of Iridium Payment gateway (openmind) - resolved.

- 0000158: [Feature Change] PayPal IPN Url (openmind) - resolved.

- 0000104: [Feature Change] PayPal Shipping address (openmind) - resolved.

- 0000018: [New Feature] Single page checkout (openmind) - resolved.

- 0000151: [Bug Report] American express activation in admin area (openmind) - resolved.

- 0000156: [New Feature] Ability to clone products (openmind) - resolved.

- 0000145: [New Feature] Built in database backup and restore (openmind) - resolved.

- 0000148: [Bug Report] Invaid Expiry Date for PayPal Pro Direct payments (openmind) - resolved.

- 0000031: [Feature Request] Sub Department display (openmind) - resolved.

- 0000139: [Bug Report] Mac OSX & Safari v3.2.1 + Flrefox 3.0.10. Browser Compatibility (openmind) - resolved.
- 0000138: [Bug Report] Change of Protx URLs for VSPDirect and VSPForm (openmind) - resolved.

- 0000135: [Feature Change] SEO duplicate urls (openmind) - resolved.

- 0000134: [Feature Request] Display featured products on sidebar throughout template (openmind) - resolved.
- 0000131: [Feature Change] Changes to PayPal Website Payments Pro and PayPal Standard (openmind) - resolved.
- 0000127: [Bug Report] Canonicalisation Issues (openmind) - resolved.

- 0000123: [Bug Report] Product Personalisation dulicate (openmind) - resolved.

- 0000121: [Bug Report] no follow tags for robots (openmind) - resolved.

- 0000111: [Bug Report] KashFlow options not appearing under payment gateways (openmind) - resolved.
- 0000075: [Feature Request] SMS API (openmind) - resolved.

- 0000041: [Feature Request] Social bookmarking (openmind) - resolved.

- 0000103: [Bug Report] Test payments failing with Protx VSPDirect (openmind) - resolved.

- 0000034: [Feature Request] Delivery Option (openmind) - resolved.

- 0000102: [Bug Report] Order delivery incorrect on order confirmation (openmind) - resolved.

- 0000101: [Feature Change] Order line totals on order confirmation show inc vat (openmind) - resolved.

- 0000095: [Bug Report] KashFlow Intergration (openmind) - resolved.

- 0000099: [Bug Report] Total Sales (openmind) - resolved.

- 0000094: [Bug Report] PayPal Express checkout button always displays (openmind) - resolved.

- 0000157: [Feature Change] Protx Name Change (openmind) - closed.

v1.3.1 - Released 2nd January 2009

- 0000091: [Bug Report] Department Image Overwriting (openmind) - resolved.

- 0000090: [Bug Report] WorldPay not setting authorised order status correctly (openmind) - resolved.

- 0000087: [Bug Report] Forward slash in SEO (openmind) - resolved.

- 0000086: [Bug Report] Editing Coupon (openmind) - resolved.

- 0000064: [Bug Report] Product visable when set to hidden (openmind) - resolved.

- 0000016: [Feature Request] PayPal Pro payment gateway (openmind) - resolved.

- 0000066: [Bug Report] Marketing Coupons (openmind) - resolved.

- 0000065: [Bug Report] Articles are not displaying (openmind) - resolved.

- 0000063: [Bug Report] PayPal Callback not setting as authorised (openmind) - resolved.

- 0000047: [Feature Change] Sub Category Display (openmind) - resolved.

- 0000060: [Feature Change] Option to display sub-categories on main side menu (openmind) - resolved.
- 0000054: [Bug Report] Sort button does not work on Safari Broswer (mac) - redirects to homepage (openmind) -
resolved.

- 0000059: [Feature Change] Default tab display for product pages (openmind) - resolved.

- 0000028: [Feature Request] Payment by phone (openmind) - resolved.

- 0000030: [Feature Request] Update 'order status' emails in admin (openmind) - resolved.


http://bugs.openmindcommerce.co.uk
http://bugs.openmindcommerce.co.uk

- 0000044: [Feature Request] Custom Order Stauses (openmind) - resolved.

- 0000049: [Bug Report] Password reminder does not work on Mac browsers (Safari and Firefox) (openmind) - resolved.
- 0000057: [Bug Report] List of Articles displays "Below are the latest articles added to our system:" before every article
title (openmind) - resolved.

- 0000056: [Bug Report] Spelling error on checkout when paying by cheque (openmind) - resolved.

- 0000055: [Bug Report] Spelling mistake on checkout validation - includes/checkout/delivery/deliverydisp.cfm (openmind)
- resolved.

- 0000048: [Bug Report] Responding to Customer question through admin panel causes error message (openmind) -
resolved.

- 0000050: [Bug Report] Password reminder does not work on Mac browsers (Safari and Firefox) (openmind) - resolved.
- 0000058: [Bug Report] Returns crumbtrail incorrect link (openmind) - resolved.

- 0000053: [Bug Report] Edit icon for product variant error (openmind) - resolved.

- 0000046: [Bug Report] Error on checkout: Communication link failure: Unknown command (openmind) - resolved.

- 0000023: [Feature Request] Define coupon on order detail (openmind) - resolved.

- 0000015: [Feature Request] Nochex payment gateway (openmind) - resolved.

- 0000045: [Bug Report] SEO in title bar (openmind) - resolved.

- 0000043: [Bug Report] Kashflow not disabling on request (openmind) - resolved.

Vv1.3.0 - Released 10th October 2008

- 0000039: [Bug Report] Post Sales Taks not running for PayPal buyers and change in Callback (openmind) - resolved.
- 0000026: [Feature Request] Image gallery description (openmind) - resolved.

- 0000020: [Bug Report] Delivery stays on UK (openmind) - resolved.

- 0000037: [Bug Report] Order Sub-total not display correct VAT (openmind) - resolved.

- 0000014: [Feature Change] Variant Options Enhancements (openmind) - resolved.

- 0000004: [Feature Change] Upsell Products (openmind) - resolved.

- 0000003: [Feature Request] Improve SEO visibility (openmind) - resolved.

- 0000013: [Bug Report] History text field in database (openmind) - resolved.

- 0000012: [Bug Report] Admin deletion of departments (openmind) - resolved.

- 0000011: [Bug Report] Incorrect product display at checkout stage (openmind) - resolved.

- 0000009: [Bug Report] Article paging disdplay (openmind) - resolved.

- 0000008: [Bug Report] Admin area logoff (openmind) - resolved.

- 0000007: [Bug Report] Articles breadcrumb trail display cat ID in link title (openmind) - resolved.
- 0000006: [Feature Change] SEO enhancement ot links (openmind) - resolved.

- 0000005: [Feature Change] Nofollow on product links (openmind) - resolved.

- 0000010: [Bug Report] Delivery product surcharge (openmind) - resolved.

v1.2.0 - Released 7th April 2008

[ADDED] - Full CMS functionality. Refer to the documentation for more information.

[ADDED] - RSS feeds for latest products, articles and news

[ADDED] - Product reviews and questions facility

[ADDED] - Added specification field to product detail.

[ADDED] - Added the ability to oversell an item if out of stock.

[ADDED] - Added the ability to set unlimited discount lewvels on delivery charges based on order value.
[CHANGE] - Completely revamped department listing pages to provide full control over product display.
[CHANGE] - Altered products detailed layout page to accommadate tabbed content.

[CHANGE] - Admin area revamped for clarity and extra functionality.

[CHANGE] - The following classes have been added to the template skin/skinstyles/layout.css style sheet:
.cmshomedepts, #getlatestarticles

[CHANGE] - The following classes have been added to the template skin/skinstyles/elements.css style sheet:
.cmscatlogo

[CHANGE] - The tag xxxCMSSYSTEMxxx has been added to the skin/template.htm file for the CMS categories.
[CHANGE] - KashFlow customer prefix restricted to three characters to awid truncation in the KF database.
[CHANGE] - Added link back to product from cart and checkout pages.

[FIX] - Fixed issue with deptID integer type

[FIX] - Fixed issue with more than one product variant being passed to the cart and affecting delievery weight calculation
[FIX] - Minor issue whith import customer feature.

[FIX] - Various tweaks to SEF URLs

[FIX] - Process order page security warming when a SSL cert installed.

[FIX] - Manufacturer product listing pages using deptname instead of manname in page link title tags.

[FIX] - Fixed issue where VAT was added to order total when delivery/inwice was outside the EU.

[FIX] - System not switching back into normal mode when referred from a secure page.

[FIX] - Various tweaks to SQL statements to allow for MySQL5

[FIX] - Fixed issue with manufacturers not deleting correctly



[FIX] - News artid not being carried on crumbtrail

[FIX] - Delivery charges not updating correctly and taking into account multiple quantities

[FIX] - PayPal IPN updated to allow for failed callbacks.

[FIX] - Fixed issue with KashFlow not inserting inwoices.

[FIX] - Fixed issue with Goolge checkout where line totals were being rounded and vat not added to delivery charge.
[FIX] - Offer cost in admin area was failing if left blank.

v1.1.2 - Released 25th March 2008

[ADDED] - Full CMS functionality. Refer to the dicumentation for more information.

[ADDED] - RSS feeds for latest products, articles and news

[ADDED] - Product reviews and questions facility

[ADDED] - Added specification field to product detail.

[ADDED] - Added the ability to oversell an item if out of stock.

[ADDED] - Added the ability to set unlimited discount lewvels on delivery charges based on order value.
[CHANGE] - Completely revamped department listing pages to provide full control over product display.
[CHANGE] - Altered products detailed layout page to accommadate tabbed content.

[CHANGE] - Admin area revamped for clarity and extra functionality.

[CHANGE] - The following classes have been added to the template skin/skinstyles/layout.css style sheet:
.cmshomedepts, #getlatestarticles

[CHANGE] - The following classes have been added to the template skin/skinstyles/elements.css style sheet:
.cmscatlogo

[CHANGE] - The tag xxxCMSSYSTEMxxx has been added to the skin/template.htm file for the CMS categories.
[CHANGE] - KashFlow customer prefix restricted to three characters to awid truncation in the KF database.
[CHANGE] - Added link back to product from cart and checkout pages.

[FIX] - Fixed issue with deptID integer type

[FIX] - Fixed issue with more than one product variant being passed to the cart and affecting delievery weight calculation
[FIX] - Minor issue whith import customer feature.

[FIX] - Various tweaks to SEF URLs

[FIX] - Process order page security waring when a SSL cert installed.

[FIX] - Manufacturer product listing pages using deptname instead of manname in page link title tags.

[FIX] - Fixed issue where VAT was added to order total when delivery/inwice was outside the EU.

[FIX] - System not switching back into normal mode when referred from a secure page.

[FIX] - Various tweaks to SQL statements to allow for MySQL5

[FIX] - Fixed issue with manufacturers not deleting correctly

[FIX] - News artid not being carried on crumbtrail

[FIX] - Delivery charges not updating correctly and taking into account multiple quantities

[FIX] - PayPal IPN updated to allow for failed callbacks.

[FIX] - Fixed issue with KashFlow not inserting inwices.

[FIX] - Fixed issue with Goolge checkout where line totals were being rounded and vat not added to delivery charge.

v1.1.1 - Released 27th November 2007

[ADDED] - Newsletter sign up module. You need to add the tag xxxNEWSLETTER _MODULExxx and adjust the class in
the elements.css file to activate this new feature. Documnetation updated.

[ADDED] - Multi-currency selection. The tag xxx CURRENCY_MODULExxx needs to be added to your template to
display curmecies and the class .currency has been added to elements.css style sheet

[ADDED] - Added the ability to control cards in admin area for appropiate gateways and updated checkout if only selected
cards are enabled.

[ADDED] - Full KashFlow intgration. See docs for more info.

[CHANGE] - Altered new account sign up to include option to subscribe to newsletter for new accounts.

[CHANGE] - Altered news display date to include year

[CHANGE] - Added product keywords field into Verity search

[CHANGE] - Search engine friendly URL structure improved by shortening ID data...

[CHANGE] - Added the tag xxxBASEURLxxx to skin/template.htm due to changes in SEF url structure

[FIX] - News page wasn't breaking down into pages correctly

[FIX] - Order history text was being truncated due to incorrect data type in orderhistory table.

[FIX] - Delete product was falling over due to incorrect field name for product images.

[FIX] - Fixed issue with PayPal callback not responding

[FIX] - PaReq parsing issue with Protx VSP Direct not handling url values correctly

[FIX] - Manufacturer selection in edit product/General Options was not seleting the correct manufacturer.

[FIX] - countryID not auto-incrmenting when addin a new cuontry.

[FIX] - Removed check for duplicate country codes to allow multiple charges per country.



v1.1.0 Stable - Released 3rd October 2007

[ADDED] - Customer import from CSV file
[ADDED] - Latest products module for home page NB: changes to the file skin/skinstyles/layout.css required for new ID

latestproducts

[ADDED] - Featured products to home page. NB: changes to the file skin/skinstyles/layout.css required for new ID
featuredproducts

[ADDED] - Department featured products. NB: changes to the file skin/skinstyles/layout.css required for new ID #content
.deptfeatured

[ADDED] - Initial codding for Kashflow integration

[CHANGE] - Protx VSP Direct URLs updated

[CHANGE] - Added AuthMode variable to WorldPay Select Junior gateway

[CHANGE] - Admin area now fully encrypted

[CHANGE] - Documentation fully updated

[CHANGE] - Added customer password to edit customer screen in admin area

[FIX] - Product variants description not being inserted correctly into database

[FIX] - Delivery charge adding VAT in basket module even when not vat registered.

[FIX] - Number formatting in store/order customer alert

[FIX] - Fixed issue with custid insertion being limited to between 0 and 255

[FIX] - Delivery charge error when VAT disabled.

[FIX] - Auto-creation of account via emailaddr in URL fixed

[FIX] - Fixed a bug in elements.css that was causing IE6 to crash on product detail page.
[FIX] - Personaisation answers were not being added to the order.

[FIX] - Coupon usage was not updating correctly

[FIX] - Authorised orders were not adding downloads or post sale tasks when status changed to authorised
[FIX] - Numerous other bugs and annoyances

[FIX] - Post sale tasks were not ceating download links correctly for eProducts

[FIX] - Subscription to newsletter for new orders was not setting correctly

v1.0.5 Release Candidate - Released 7th September 2007

[ADDED] - Links directory and management

[ADDED] - Latest news display and management

[ADDED] - Delivery cost display

[ADDED] - Contact page information drawn from comp info in admin area

[ADDED] - Newsletter management

[ADDED] - Site map coding

[ADDED] - eProduct download management for customer accounts

[ADDED] - Post sale tasks.

[CHANGE] - Updated skin/skinstyles/elements.css with new id "links" for links directory styling

[CHANGE] - Updated skin/skinstyles/elements.css with new id "latestnews" for news headline styling

[CHANGE] - Moved delivery calculations to genconfig.cfm as weights were being claculated after the first item was added.
[CHANGE] - Added last ten orders to admin area dashboard.

[CHANGE] - Added checks on checkout that if customer is subscribed to the news letter then the subscribe option will
not appear

[FIX] - Sales graph was causing an error when no orders in the database

[FIX] - Sales graph was not calculating month range corretly

[FIX] - Coupon discount not being correctly calculated on order review section and basket module

[FIX] - Product variants not being saved within the order description

[FIX] - Min. delivery charge was being applied if item in basket was an eProduct.

v1.0.4 Beta - Released 25th August 2007

[ADDED] - ColdFusion Verity search facility

[ADDED] - Added the ability to hard/soft close the store

[ADDED] - Basic sales graph to admin home page

[ADDED] - Added FAQs system

[ADDED] - Added SecureTrading Xpay gateway

[ADDED] - Customer management

[ADDED] - Customer group management for discounts

[ADDED] - Order Management

[ADDED] - Customer group discounting throughout store.

[CHANGE] - Changed the method for generating couons so users can add their own code rather than auto-generating
[CHANGE] - Added search styles to skin/skinstyles/elements.css
[CHANGE] - Added FAQ content styling to skin/skinstyles/elements.css



[CHANGE] - Updated licensing to whois protected domain

[CHANGE] - Added product name and code when editing product in admin for clarity

[FIX] - Fixed issue with sort orders within admin area for departments, payment gateways and FAQs
[FIX] - Fixed issue with order weights not being calculated correctly

[FIX] - Fixed issue with vat on delivery charges being added twice

v1.0.3 Beta - Released 27th July 2007

[ADDED] - WorldPay Select gateway

[ADDED] - PayPal Standard gateway

[ADDED] - SecureTrading Payment pages

[ADDED] - Google Checkout gateway

[ADDED] - Purchase Order gateway

[ADDED] - Protx VSPDirect gateway

[ADDED] - PDF inwoices

[ADDED] - Customer account areas

[CHANGE] - Added config setting to allow a choice between drop down or radio buttons for the payment type select page.
[CHANGE] - Added all new configuration values to admin back end

[FIX] - Customer address not being added to default profile for first order.
[FIX] - Page title bar not updating in all areas

[FIX] - Default weights not calculating correctly in genconfig.cfm

[FIX] - product weight not beeing added to the basket array

[FIX] - Terms of business check was not being applied at payment stage
[FIX] - Miscellaneous spelling mistakes

[FIX] - Fixed delete product errors

[FIX] - Fixed delete zone cost

[FIX] - Copy delievery address function

v1.0.2 Beta - Released: 17th July 2007

[ADDED] - Manufacturer display of products for manufacturer "micro stores”

[ADDED] - Basket preview module side column.

[ADDED] - basketpreview class to screen-style.css - Used to format the display of the basket in the left hand column of
the store.

[ADDED] - Lightbox coding, javascript and css added to control the gallery images for the product detail pages.
[ADDED] - Customer groups and signup/login

[ADDED] - Licensing system for domains. Admin area (folder admin) is now fully encrypted

[ADDED] - cartdisply div to stylesheet for formatting the appearance of the cart

[ADDED] - Marketing coupon generation and controls

[ADDED] - cartcoupon div/iclass added to style sheet.

[ADDED] - Completed coding for chege, bacs, Protx VSPForm gateways

v1.0.1 Alpha - Released: 3rd December 2006

{ADDED] - Version information to store config, displayed in the footer of the administration area.

[ADDED] - Administration area configuration controls

[ADDED] - Store configuration controls

[ADDED] - Module control for the display of the left and right menus

[ADDED] - Department display to main site

[ADDED] - Product detail display

[CHANGE] - Altered the way nested departments are dealt with to improve performance and remove the requirement for
the custom tag TraverseTree to be installed on the sener. The caveat of this does mean that the system is limited to a
maximum of 10 nested sub-lewvels throughtout.

[CHANGE] - Updated documentation for all new areas.



Upgrade

Upgrading Your Store
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*% *%
** BEFORE UPGRADING YOUR STORE BACKUP YOUR FILES AND DATABASES!! **
*% *%
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Upgrade Instructions
The upgrade zip contains the following files/folders:

Upload folder The necessary files required to upgrade your installation
Changelog.txt A text file detailing the changes in this release
Changefilelog.html A simple HTML page displaying which files have changed/added

WARNING!!!

Its is strongly recommended that you use a program such as WinMerge (http://winmerge.org/) as this release includes
changes to the skin as well as changes to files you may well have customised. Simply uploading this upgrade WILL
overwrite your changes so please check the file changelog.html carefully and merge your changes where appropiate.
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As the admin folder contains encrypted files, you MUST upload the contents of this folder using an FTP program such as
AceFTP, WS FTP or similar and make sure they are uploaded in BINARY format. If you upload these files directly from
Dreamweaver, you WILL corrupt them and you'll just have to do it again.
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1 Upload the contents of the upload folder without changing the folder structure and if prompted, overwrite files on the
senver
2 Surfto and run the upgrade file to upgrade your database. i.e. http://www.yourdomain.com/upgrade.cfm

The upgrade is now complete


http://winmerge.org/
http://www.yourdomain.com/upgrade.cfm
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